
Code of Conduct

Consist of  FALBYGDENS ENERGI • SWEDEGAS • WEUM



Contents
Message from our CEO ............................................................. 4

Our Core Values guide us .......................................................... 6

Introduction ...............................................................................7

Our Working Environment should be inviting and safe ............ 9

We combat corruption and bribery ......................................... 11

We protect our assets and sensitive data .............................. 12

We take care of our community and our environment ...........13

We ensure quality and compliance..........................................14

How we communicate ..............................................................14



3

Nordion Energi is a new corporation and 
has been formed to drive the transition to 
100% green energy.

Our speciality lies in energy infrastructure, 
which is key to achieving a sustainable 
society. However, we want more, so we 
have focused our business on creating a 
sustainable and flexible energy system 
ready to accommodate the demands 
of the future. We have embarked on 
an exciting journey together with our 
customers, suppliers and partners, all of 
whom share our vision: 100% green energy. 
Our work is well-rooted in our core values 
and a clear view of how we will build our 
culture.

In our Code of Conduct we explain what 
demands and expectations we have set 
for ourselves and what others can expect 
from us, at the same time setting the 
expectations we have on those who work 
for or represent us.

In our Code of Conduct, we are guided by 
the Ten Principles of the United Nations 
Global Compact, as envisaged in the 
overarching themes: human rights, labour, 

environment, and anti-corruption. We 
do not compromise on these principles, 
neither internally within the company nor in 
our relationships with third parties.

Our Code of Conduct has been written in 
order to clarify what our values mean in our 
daily work and to support each co-worker 
in making sound decisions. Ultimately, it is 
about building trust – and continuing to 
earn that trust. We should have a sense of 
robustness when we develop as a company 
and face what lies ahead. This is the very 
essence in becoming a good example and 
being the inspiration that we would like to 
be perceived as, both as a company but 
also as a contributor in society.

At times, we all find ourselves in situations 
where difficult decisions and choices must 
be made, and the answer is not always 
straightforward. Use the Code of Conduct 
to inspire and guide you towards making 
the right decision and do not hesitate 
to consult a colleague or your manager 
should you need to.

Hans Kreisel – CEO

Message from our CEO
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Our Core Values are:

TOGETHER
We work together with our customers 
and partners to make green energy 

possible for everyone. We collaborate 
with the best in the business to be a 

proactive player in the transition.

The collaborative work between our 
departments is based on trust and 

openness, as well as taking advantage of 
everyone’s unique expertise to create the 
best possible solution to the challenges 
we face. We think holistically and put 

together teams based on complementary 
skills and characteristics.

We always reach out and help out when 
colleagues, customers or others need 

some extra support. 

SAFETY
We put safety first in everything we do. 
Safety is a multifaceted concept for us. 

Most importantly, a safe workplace that 
ensures personal safety and peace of 

mind for everyone.

We also care about work-life balance, a 
reasonable workload, the importance of 
recovery and the mental health of our 

employees. 

Safety also includes the contribution 
we make to a robust and safe society 
with secure energy supplies. Customer 

safety and delivery reliability are the top 
priorities in our day-to-day operations.

ENGAGEMENT
A sense of humour and positive energy 

are important to us!

We take responsibility, act 
professionally and deliver results 
that move us closer to our goals. 

We’re proud of our commitment and 
everything we achieve together.

We’re open and honest, care about how 
everyone feels and make sure everyone 
enjoys their work. We help each other 

to thrive and perform at our best.

INNOVATION
We think innovatively in order to power 

the energy transition. 

We’re curious about our customers, the 
world around us, other departments 

and each other. We listen and learn on 
a daily basis to improve ourselves and 

our business.

We boldly challenge ourselves, each 
other and our industry to find new 
solutions and ways of working that 

create sustainable business. We have a 
strong willingness to evolve.

Our Core Values  
guide us
At Nordion Energi we have agreed on four core values (“Our Core Values”) 
that form the basis of our company culture and that direct our behaviour and 
guide us in the choices that we make.

Our Core Values are not just words but should be perceived as starting points, 
directing us and helping us to make sound decisions and good choices.
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For whom does the Code of 
Conduct apply?
The Code of Conduct applies to all co-
workers within the Nordion Energi group 
(“Nordion Energi”). The term “co-worker” 
includes employees and other persons 
who perform a professional service for, or 
represents, Nordion Energi, i.e. members 
of the board of directors and external 
consultants are also subject to the Code 
of Conduct.

In Joint Ventures or other types of 
consortiums where Nordion Energi is a 
party, the Code of Conduct should apply 
to the relationship unless the parties agree 
on a different, not less strict, Code of 
Conduct or similar set of rules.

For suppliers of Nordion Energi, a slightly 
different Code of Conduct applies. Our 
Code of Conduct for Suppliers can be 
found here.

What is expected of you as a  
co-worker?
• Read and make sure you understand the 

Code of Conduct and other supporting 
documents, such as the Instructions 

and Procedures, which can be found in 
our Management System.

• Participate in learning activities related 
to the Code of Conduct (or its updates) 
and seek guidance when you are in 
doubt about how to act in a particular 
situation.

• Endeavour to constantly improve your 
way of working and to ensure full 
compliance with the Code of Conduct.

• Take note of the behaviour or actions of 
others that are in violation of the Code 
of Conduct.

• Act on clear violations of the Code of 
Conduct. Notify your manager, Head 
of HR or General Counsel. Depending 
on the nature of the violation, you can 
also report anonymously using the 
company’s Whistleblowing Channel, 
which can be found here.

• Fully co-operate in a transparent 
manner in potential investigations 
regarding alleged violations of the Code 
of Conduct.

• Follow Our Core Values in your daily 
work.

Introduction
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In addition to above, what is 
expected of you as a manager
• Be familiar with the contents of the 

company’s Management System 
and ensure that co-workers in your 
team understand where to find 
useful supporting information in the 
Management System.

• Be a role model and openly share 
lessons learned and best practices with 
your colleagues and co-workers in your 
team.

• Ensure that new co-workers in your 
team understand the Code of Conduct 
and its updates.

• Build on the working culture in your 
team, where co-workers can openly 
discuss ethical dilemmas and other 
problems in relation to the Code of 
Conduct.

• Support and provide guidance to co-
workers in your team when they put 
forward alleged violations of the Code 
of Conduct and ensure that a co-worker 
who reports in good faith is not met 
with repercussions.

Reporting misconduct
We aspire to conduct our business 
operations in an open and transparent 
manner, guided by sound business ethics.

Consequently, Nordion Energi welcomes 
reports by co-workers of violations of our 
Code of Conduct. It is not acceptable to us 
that co-workers who report in good faith 
are met with repercussions.

We encourage our co-workers to report 
misconduct in the way they feel most 
comfortable with. For example, to the 
closest manager, Head of HR or the General 
Counsel. Our confidential Whistleblowing 
Channel is also available.

What happens if the Code of 
Conduct is not adhered to?
We safeguard our company culture, our 
Core Values, and our Code of Conduct. 
Non-compliance with our Code of Conduct 
is therefore considered serious.

We handle non-compliance with the Code 
of Conduct in a fair and objective manner. 
Violations of the Code of Conduct may 
lead to disciplinary actions, including 
termination of employment or contract.

If you feel uncertain whether a certain act 
or decision adheres or not to the Code 
of Conduct, you can always consult your 
manager, Head of HR or General Counsel.
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Diversity and non-discrimination
At Nordion Energi we are convinced that 
diversity and non-discrimination make 
us better – diversity gives us access to 
more perspectives, which in turn give 
us the energy we need to work for a 
society in transition and a better working 
environment.

A precondition to diversity is an inclusive 
culture. That is why we work hard to 
ensure we create a culture where there 
is no place for discrimination and where 
every co-worker feels respected, included 
and is given the opportunity to reach their 
full potential.

Among other things, this means that:

• We embrace workforce diversity with 
regards to gender, transgender identity 
or expression, ethnicity, religion, 
disability, sexual orientation, age and 
other attributes that make us who we 
are.

• We value a diversity of perspectives 
– leveraging the diverse personalities, 
thinking, skills, experience and working 
styles of our co-workers, customers and 
other stakeholders.

• We treat every co-worker with respect 
and dignity and have a zero-tolerance 
attitude towards discrimination, 
harassment or victimisation of any kind 
by acting promptly with determination 
when needed.

• We build a flexible organisation – 
providing opportunities for work 
arrangements that accommodate the 
diverse needs of individuals at different 
career and life stages.

• We seek to achieve higher standards 
than the minimum set out in legislation 
and proactively encourage a culture 
that supports diversity and equal 
opportunities.

Health and safety in the 
workplace
We work long-term to ensure a safe 
and secure work environment where all 
employees have an equal opportunity to 
thrive, develop and feel good. We work 
systematically with health and safety 
issues, which means that we investigate, 
assess risks, remedy and follow up on the 
work environment as part of an ongoing 
process. Our core values help us maintain 
a culture where we put safety first. All 
employees must be observant at work and 
immediately report risky situations in our 
non-conformance reporting system.

Our Working 
Environment should be 
inviting and safe
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We combat corruption 
and bribery
At Nordion Energi, we act responsibly 
and in accordance with sound ethical 
boundaries in all our working processes, 
business transactions and daily operations. 
Co-workers within Nordion Energi must 
act to prevent corruption and bribery 
and ensure that private relationships do 
not affect our business activities in a 
prejudicial manner.

In the first instance, our conduct must 
adhere to the Swedish Criminal Code, but 
our processes and routines must also 
follow the strict requirements as laid down 
in the Bribery Act 2010 of the United 
Kingdom and Foreign Corrupt Practices Act 
of 1979 of the United States of America.

Among other things, this means that:
• We do not offer gifts or things of 

monetary value to our customers, 
suppliers, decisionmakers, public 
officials, or other persons. Smaller items 
or gifts (never above SEK 300) as a 
memory token, at special occasions, 
are allowed. Any and all gifts should be 
adequately documented and reported 
to the General Counsel, who keeps a 
written record of gifts;

• Our hospitality should always be 
moderate and may never be in a form 

that can be perceived as an attempt to 
adversely influence a customer, supplier, 
business partner or a decision maker;

• A co-worker that enters into a 
contractual relationship, or makes 
a business decision on behalf of 
Nordion Energi, must always do so 
acting objectively and having regard 
to the best interest of the Company 
only. Business relationships with close 
relatives and friends that could lead to a 
conflict of interest are not allowed;

• The receipt of a gift or a service from 
someone that could lead to a conflict of 
interest must be cleared in advance with 
the General Counsel;

• All procurement of goods and services 
is handled in strict accordance with 
applicable legislation;

• We evaluate the corruption risk before 
we enter into business partnerships, 
such as joint ventures, with third 
parties;

• All sponsorships and donations must 
be pre-approved by the CEO after 
consultation with the General Counsel;

• Nordion Energi never sponsors or gives 
money to political parties.
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Our assets are essential for the Company 
to ensure profitability and business 
success in the long run. In Nordion Energi, 
we protect our assets and resources, and 
we acknowledge that our assets, including 
our intangible assets, resources, buildings, 
facilities and office stationery, are intended 
only for business purposes.

Furthermore, we understand that we 
may never use the Company’s assets for 
an illegal, unethical, political or religious, 
or otherwise non-warranted activity. 
We also respect the immaterial rights of 
others and do not tolerate unwarranted 
usage of a third party’s assets. To ensure 
that business information is accessible, 
accurate and confidential and to ensure 
business continuity, Nordion Energi 
reserves its right to limit access to, and 
monitor the usage of, the Company’s 
business information and IT systems in 
accordance with the law.

Nordion Energi is obliged to treat its own 
as well as business partners’ business 
secrets in a confidential manner. This 
applies also to other confidential 
information from business partners which 
comes to our knowledge, and we are 

aware that a leak of confidential information 
may lead not only to economic losses, 
compromised trust by customers, business 
partners and society, thus significantly 
harming Nordion Energi as a business, but 
could also lead to detrimental effects for 
national security.

IT security is a prioritised matter at Nordion 
Energi and we work actively towards 
minimising the risk of attack on our IT 
systems and we take good care of our IT 
equipment. Read more here.

We respect and protect the personal integrity 
of our co-workers and third parties and 
adhere to data protection laws and best 
practices.

Among other things, this means that:
• We maintain processes and organisational 

structures that enable us to process 
personal data in accordance with the law.

• We immediately report to the Data 
Protection Officer, Head of IT and Head 
of HR if there is a leak of personal data 
from the Company’s IT systems or if 
the systems have been exposed to an 
antagonistic attack.

• We evaluate and tave a systematic 
approach to deciding the legal basis for 
processing personal data in our systems.

• If applicable, we refer to or send out our 
Privacy Policy, describing our procedues 
for processing personal data and the legal 
basis for such processing.

• If applicable, we enter into data 
subprocessing agreements.

• Data subjects have the right to access 
personal data registered about them, 
rectify incorrect data registered about 
them and limit the processing of such 
personal data in accordance with the 
law, as further supplemented by Nordion 
Energi’s Privacy Policy.

• Co-workers have the right to receive a 
copy of all data registered about them 
in connection with their relationship with 
Nordion Energi, as well as all other rights 
granted by law. Any such request should 
be directed to the Head of HR.

We protect our assets 
and sensitive data
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We take care of 
our community 
and our 
environment
• We make it possible for our customers to reduce their GHG 

emissions and to contribute to reducing local air pollutants.

• We offer sustainable solutions within a circular economy to our 
business partners and customers. We develop infrastructure 
solutions for increasing the amount of renewable energy.

• In our daily operations, we make efforts to minimise our carbon 
footprint, emissions of air pollutants, energy consumption 
and other disrupting activities in the form of smell and 
adverse environmental impact during the implementation and 
construction of new plant.

• We use techniques with the lowest adverse impact on the 
environment as possible and we ensure that maintenance work 
on our plant is conducted in an effective manner.

• We seek to continuously improve our business operations 
and we adhere to legal, environmental and other types of 
requirements in operating our energy systems.

• We increase our knowledge of the life-cycle effects of our 
products and services and use that knowledge to improve our 
business.
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To own and operate energy-infrastructure 
critical to society requires a high focus 
on quality and compliance. Nordion Energi 
continuously works towards improving the 
quality of our products and activities and 
prioritising the needs and expectations of 
our customers. We are fully determined to 
adhere to all legislation applicable to our 
business operations.

Among other things, this means that:
• The Management Team is responsible 

for being familiar with which laws 
and regulations apply to our various 
business areas and how we ensure legal 
compliance.

• Nordion Energi does not discriminate 
between its customers, we issue 
tariffs in strict compliance with the 
legal requirements as put down in 
the Swedish Natural Gas Act and the 
Swedish Electricity Act. Further, our 
tariffs should be publicly available, 
objective and follow the Energy Markets 
Inspectorates’ method approval and the 
European Netcodes for setting tariffs. 

We aim for our pricing to enhance 
long-term perspective, openness and 
transparency. That is why Nordion Energi 
sets out its price adjustments years 
in advance and enters into customer 
dialogue when setting our prices.

• Co-workers at Nordion Energi are 
expected to understand and follow the 
processes in our Management System 
that apply to their respective job 
function.

• The quality and legal compliance of our 
operations is regularly evaluated, both 
through internal as well as external 
audits.

• We immediately notify the responsible 
manager about risks and warning signals 
of deviations from the expected quality 
and legal compliance.

• Our ambition is for weaknesses 
and issues in daily operations to be 
addressed immediately when discovered.

• We have processes in place to monitor 
compliance throughout the entire value 
chain.

We ensure quality  
and compliance

How we communicate
Our internal and external communication 
seeks to build and maintain a sense 
of trust and reliability between us and 
our stakeholders, thereby helping us to 
execute our strategy and achieve our 
vision.

We aim to play an active role in the 
progress and development of society 
and, therefore, we participate in public 
discussion, cooperate with several 
stakeholders and partners, and contribute 
to political decision-making and the 
legislative process with our expertise when 
appropriate.

The message behind the communication 
should always be proactive and 
transparent. Communication related 
to environmental issues should follow 
legal requirements regarding marketing 
in this area. We do not comment on 
our competitors’ businesses, we do not 
speculate and we do not comment on 
rumours. Statements about our company 
strategy are communicated via designated 
spokespersons, i.e., the CEO and Head of 
Communication.



Society is facing dramatic changes and 
climate change is at the heart of it all. 
This is a huge task, and if we are to 
succeed we need to think innovatively 
and act swiftly.

Nordion Energi specialises in 
infrastructure, a key factor when 
it comes to creating a sustainable 
society. We are channelling our efforts 
into creating a sustainable, flexible 
energy system that is fit for the future, 
making best use of electricity, gas and 
heat.

We are embarking on an exciting 
journey together with our customers 
and other partners who share our 
objective: 100 % green energy.

Nordion Energi AB
Box 362, SE-201 23 Malmö
Riggaregatan 57, Malmö
+46 10-178 84 00


